
Welcome to information about the School Counselling Service. 
We have put together some FAQ’s for you and your parent/carer 

in relation to how you can access school counselling 
when the schools are closed during the coronavirus outbreak. 

The counselling will provide you with an opportunity to talk in condence 
to a qualied counsellor about any issues and concerns you may have. 
YYour mental health is important to us and the consistency of emotional 

support is essential for you during these extraordinary times. 

We have therefore changed the way the school counselling is 
available for you for the duration the government
 restrictions and resulting school closures.

School Counselling for 
post primary school pupils

Q: I was going to counselling when my school closed and want to continue. 
What should I do now?

A: Please contact your school Key Contact teacher. Your school will have provided 
you with the relevant contact details. 
If not, you can self-refer online by contacting your ICSS Provider; 
Links Counselling (Armagh City, Banbridge and Craigavon District Council) 
hhttps://www.linkscounselling.com/ 
or Familyworks (all other District Council areas) https://familyworksni.com/.

FAQ’s for Young People



Q: How can I access school counselling when my school is closed?
A: There are two ways that you can access counselling:
1. Contact your school Key Contact teacher and he/she 
will put your name on the waiting list or
2. Online self-referral by contacting your ICSS Provider; 
Links Counselling (Armagh City, Banbridge and Craigavon District Council), 
FFamilyworks 

Q: Is the counselling provided differently now that the schools are closed?
A: Yes the counselling can no longer be face to face because of the 
restrictions imposed because of the coronavirus outbreak. 

Q: How are counselling sessions provided?
A: Counselling sessions are now available via telephone and online video calling. 
You can choose which way to access counselling that suits you. 
TThe counselling will be provided at the same time and 
day the counsellor is usually in your school.

Q: How long does a counselling session take?
A: Counselling sessions can last up to 50 minutes.
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Q: What are drop-ins?
A: A drop-in is an opportunity to speak with a counsellor for a short period of time. 
It is not a counselling session and you do not need to arrange a time to 
access a drop-in. The drop-inwill be provided at the same time and day the 
counsellor is usually in your school. You maywish to nd out about counselling, 
seek advice about other services or check in with a counsellor following 
ccounselling sessions. Drop-in support is available via telephone. Yourschool 
Key Contact will have the telephone number for you to access drop-in support.

Q: What’s counselling about?
A: Sometimes we all have problems that are worrying. Think of a confusing 
jigsaw when all of the pieces are difficult to match. 
Talking about a problem in counselling is like sorting out
the jigsaw pieces so that we can build a picture that makes more sense to us.

QQ: What happens in counselling?
A: Counselling give you the opportunity to talk in private about anything 
which is worrying you. The counsellor will not take sides or tell you what to 
do or how to live your life, butthey will help you to look at 
choices and encourage you to make your own decisions.

Q: Who are the counsellors?
A: They are a team of professionally qualied and experienced people who 
hhave experienceworking with children and young people. 
Counsellors are trained to listen withoutjudgement and to help 
people sort out their thoughts and feelings about whatever isconcerning them. 
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Q: Is counselling condential?
A: What you say in counselling is not repeated to others without your permission, 
unless there are very serious concerns about your safety or another 
person’s safety. This will be explained to you by the counsellor.

Q: Do my parents/carers need to know that I am accessing counselling?
A: Counselling works best when you are able to tell your parents 
and they can suppoand they can support you. 
If you want to have counselling without your parents knowing your school 
will decide if you can do this. 
This decision is based on how well you understand what counselling 
is about and the consequences of not telling your parents/carers. 
This is known as being ‘Gillick’ competent. 
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Q: What is counselling?
A: Counselling provides an opportunity for young people to talk in condence 
to a qualied counsellor about any issues or concerns that they may have. 

Q: Who are the Counsellors?
A: They are a team of professionally qualied and experienced 
people who have experience working with children and young people. 
CCounsellors are trained to listen without judgement and to help 
people sort out their thoughts and feelings about whatever is concerning them. 

Q: Why do we need a counsellor in school?
A: Few of us are able to work well when we are stressed or unhappy. 
The impact of distressing or difficult situations can be felt even more 
acutely by young people than by adults. 
If young people are able to receive emotional support from a qualied 
pprofessional they will have greater opportunity to full their potential. 
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Q: Is counselling condential?
A: A key feature of the counselling service is that information is treated 
condentially. Counselling is a time when it is alright to talk about concerns 
without fear of them being discussed elsewhere. This includes not discussing 
the counselling work with parents/carers unless the pupil requests or gives 
consent to this. This can be hard for parents/carers to accept at times, 
but ensubut ensuring the condentiality of the work is crucial for establishing trust 
to allow the pupil to speak openly and freely about what is concerning them.

However, if a pupil appears to be at risk of signicant harm it may be appropriate 
to seek help from other agencies to keep them safe. The counsellor will 
discuss this with the pupil rst. 

Q: How do I refer my child for counselling?
A: Parents/carers can refer their child for counselling by contacting 
the school Key the school Key Contact. Your child’s school will have provided you with 
the contact details. It would be ideal to discuss the referral with your child rst 
as counselling can only take place if a pupil is willing to engage with the process.
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